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Guidance for Parents
	Children's Help and Advice Team (CHAT) is the front door of Sefton Children's Social Care Service
Ring for Advice / Referral if you have a concern about a child or young person

	Ring: CHAT on 0151 934 4013
Monday, Tuesday, Thursday 9am-5:30pm, Wednesday 10:30am- 5:30pm (an answerphone service available 9am-10:30am), Friday 9am-4pm
Website:  Childrens-social-care/childrens-help-and-advice-team-chat
If a child or young person is in immediate danger Ring: 999.

	Family Advice and Support Team (FAST)
They are the first people you speak to if you think you or a family you work with could benefit from support from an Early Help Worker
	Ring: FAST Team on 0151 934 4545
Email: fast@sefton.gov.uk
Website: childrens-services/childrens-social-care/family-advice-and-support-team/

	Sefton’s Emergency Duty Team 
Out of hours emergencies (Mon – Thurs from 5.30pm, Fri from 5pm, weekends and bank holidays)
	If the issue cannot wait until the next working day, please contact Sefton's Emergency Duty Team outside of the above hours, including weekends and bank holidays
Ring: 0151 934 3555

	Police
	Ring: 999 If you think a child is in immediate danger 

	Childline
	Ring: 0800 1111
Website: www.childline.org.uk
Childline is a free, private and confidential service that you can access online and on the phone. They can provide help and support for people up to their 19th birthday.

	CAMHS
	Ring: 0151 282 4527 

Crisis Care Team Ring: Available 24/7 on 
0808 196 3550 
or 0151 293 3577
Website: www.seftonliverpoolcamhs.com

Shout is a free, confidential, 24/7 text message support service for anyone who is feeling overwhelmed or is struggling to cope.  
Text GREEN to 85258 for immediate support

Email: sefton.camhs@nhs.net or camhs@alderhey.nhs.uk 

	Child Mental HealthSupport

Kooth


Shout


NHS



CAMHS
	
Website:www.kooth.com
 Online mental health support for ages 10-25 years old

Text Shout to 85258 24/7 Anyone of any age, who is a resident in the UK, can text the service for support.
To get urgent medical help, use the NHS 111 online service, or call 111 if you’re unable to get help online. Only available in mainland UK. For life-threatening emergencies, call 999 for an ambulance

Sefton CAMHS Ring: 0151 282 4527
Crisis Care Team Available 24/7 
Ring:   
0808 196 3550 
or 0151 293 3577
Email: www.seftonliverpoolcamhs.com
Shout 85258 is a free, confidential, 24/7 text message support service for anyone who is feeling overwhelmed or is struggling to cope.
Text GREEN to 85258 for immediate support

	Edy’s
Alder Hey Eating Disorders Service for Young People (EDYS)
	
Ring: 0151 282 3662
Online: www.seftonliverpoolcamhs.com 
or www.alderhey.nhs.uk/services/camhs
Email: camhs.referrals@alderhey.nhs.uk
Twitter: @EDYSAlderhey

	School Nurse Service
Service for children / families to support with emotional/mental health, blullying, friendships, eating/weight etc.
	Ring: 0151 247 6354 
Email: mcn-tr.seftonschoolhealth@nhs.net

	Sefton Carers Centre
	Ring: 0151 288 6060
Email: help@carers.sefton.gov.uk
27-37 South Rd, Waterloo, Liverpool L22 5PE
Website: www.sefton-carers.org.uk

	SENDIASS

	SENDIASS provides advice and guidance to parents and carers of children who require support of Education Health Care Plan, access to appropriate educational provision, case work to support any appeals or tribunals challenging decisions made as part of EHCP process.
Ring: 0330 323 8003
Website: www.barnardos.org.uk/get-support/services/sefton-sendiass

	Samaritans 

	You can access confidential emotional support at any time from Samaritans either Ring: 116 123 Website: www.samaritans.org      Email: jo@samaritans.org

	Family Well Being Centre
Family Wellbeing Centres offer support across multiple areas including Parenting, Housing, Health, Employment, Education, Community Engagement, Relationships, Welfare and 1-1/group work.

	Ring:
Formby: 01704 532 343
Birkdale: 01704 572 579
Linaker: 01704 532 343
Southport: 01704 534 975
Maghull: 0151 531 0117
Litherland:  0151 928 4544
Menai: 0151 288 5066
Netheron: 0151 282 1405
Thronton: 0151 934 4991
Bootle: 0151 282 5436 / 0151 330 5260
Seaforth: 0151 286 7807
Waterloo: 0151 928 6539 
Website:
www.sefton.gov.uk/childrens-services/early-help/family-wellbeing-hubs

	Parenting 2000
Run a range of services that provide emotional and practical support, and information targeted at vulnerable children, young people and families
	Ring: Southport- 01704 380047
Crosby- 0151 920 7137 
Website:parenting2000.org.uk
Alchemy 3 Mornington Rd Southport PR9 0TS
CrosbyYouth&CommunityCentre, 58 Coronation Rd, 
Crosby L23 5RQ

	The Venus Charity 
&
Star Centre
Run a diverse range of projects and support services to address issues including poverty, poor mental health, housing difficulties and parenting challenges.
	Ring: 0151 474 4744
Email: hello@vennuscharity.org
Website: venuscharity.org

	Addvanced Solutions
Supports emotional health and wellbeing of neurodivergent children and their families
	Ring: Sefton: 0151 486 1788
Website: www.addvancedsolutions.co.uk



	Sefton Directory
A directory of organisations across Sefton
	Website: http://www.directory.seftoncvs.org.uk/directory/services

	Online Safety concerns:






	

-Internet matters: www.internetmatters.org/resources/whatsapp-safety-a-how-to-guide-for-parents


· CEOP Safety Centre help children stay safe online. If anybody acts inappropriately towards you or another child or young person online you can report it here www.ceop.police.uk/Safety-Centre

· Internet Watch Foundation: If the incident/report involves sexual images or videos that have been made and circulated online, the victim can be supported to get the images removed and reported www.iwf.org.uk/our-technology/report-remove/online

· YouTube Concerns: parentzone.org.uk/article/youtube

· Removing Social Media: www.bark.us/blog/removing-social-media

· Online Gaming www.askaboutgames.com/findtherightgame

Vodafone: Screen Time
www.vodafone.co.uk/smart-living/digital-parenting

	Domestic Abuse




	SWACA: Sefton Women’s and Children’s Aid
Ring: 0151 922 8606. 
Email: help@swaca.com
 Address: 166 Knowsley Road, Liverpool, L20 4NR
Website: swaca.com

IDVA- Independent Domestic Violence Advisors Team
Ring: 0151 934 5142 Email: IDVA.Team@sefton.gov.uk

National Domestic Abuse Helpline 
Ring: 0808 2000 247 free of charge and in confidence, 24 hours a day  Website: www.nationaldahelpline.org.uk


	Adult Support for Drugs Alcohol and Mental Health
	Sefton Change Grow Live- 
Ring: 
Bootle 0151 203 9755 or Southport: 0151 203 9755 sefton.services@cgl.org.uk
Website: www.changegrowlive.org/sefton

Sefton Mental Health Crisis Café: Ring: 0300 323 0197 

Website: seftoncvs.org.uk/project/crosby-crisis-cafe

Drop in sessions between 5-11PM Friday, Saturday and Sunday to give adults aged 18+ a place of safety as an alternative to A&E. 

	Sexual Abuse
	· If children, young people, or their families are unsure which service to access, they should contact their GP or Ring NHS on 111.  Website: www.nhs.uk-help-after-rape-and-sexual-assault.  

· Sexual Assault Referral centres can be found at www.nhs.uk/service-search/other-services/Rape-and-sexual-assault-referral-centres/LocationSearch

· The NSPCC provides a helpline for parents at 0808 800 5000 and email via help@nspcc.org.uk and free and independent advice about Harmful Sexual Behvaiour: nspcc.org.uk/child-abuse-and-neglect/harmful-sexual-behaviour 

· The Lucy Faithfull Foundation / StopItNow provides a guide for parents, carers and professionals to help everyone do their part in keeping children safe, they also run a free confidential helpline Ring: 0808 1000 900, Website: The Lucy Faithfull Foundation - Stop it now!

· Support from specialist sexual violence organisations Website: rapecrisis.org.uk or The Survivors Trust www.thesurvivorstrust.org

	Modern Slavery and the National Referral Mechanism:
Modern slavery encompasses human trafficking and slavery, servitude and forced or compulsory labour. Exploitation can take many forms, including: sexual exploitation, forced labour, slavery, servitude, forced criminality and the removal of organs.
	
The modern slavery helpline: Ring:  0800 0121 700

For more information: 
Government Modern Slavery 

To Report online: 
Report Modern slavery 


	Radicalisation
The process a person comes to support terrorism and extremist ideologies.
Extremism
The vocal or active opposition to our fundamental values.
Terrorism
An action that endangers or causes serious violence to a person/people; causes serious damage to property; interferes or disrupts an electronic system.
	Advice line: 0800 011 3764 open 9-5 everyday

For more information:
· seftonscp.org.uk/scp/professionals/prevent-duty-guidance
· educateagainsthate.com/radicalisation-and-extremism
-ACT Early | Prevent radicalisation
-Government Chanel Duty Guidance  
The process adopts a multi-agency approach to identify and provide support to individuals who are at risk of being drawn into terrorism. 


	So-called ‘Honour Based Abuse’ and Forced Marriage.
-Incidents or crimes which have been committed to protect or defend the honour of the family and/or the community, including female genital mutilation (FGM), forced marriage, and practices such as breast ironing.
-Forcing a person into a marriage is a crime in England and Wales.
	
Crime stoppers Ring: 0800 555 111- 100% Anonymous

National Female Genital Mutilation helpline Ring: 0800 028 3550

Forced Marriage Unit 
Helpline- 
Ring: 0207 008 0151 Weekdays 9-5pm
Ring: 0207 008 1500 or out of hours




	Unaccompanied Asylum-Seeking Children (UASC) someone who is under 18 years of age, is separated from both parents and is not being cared for by an adult who has responsibility to do so.
	Ring: CHAT on 0151 934 4013
 To discuss your concerns if you believe this child is not known to social care already.
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